August 30, 2021

Open Letter From Pennsylvania Homecare Providers to Governor Wolf, the Pennsylvania Departments of
Human Services and Aging, and Pennsylvania Legislators

The Pennsylvania Homecare Association and the undersigned home care providers urge you to take action
now to correct profound inequities and provide funding and additional supports for home and community-
based providers, services, and consumers across Pennsylvania. We are also sharing this short video, Crisis in
Caregiving, highlighting the critical challenges that home care providers are facing today.

As Pennsylvania moves forward with its plans for distributing the $1.2 billion in the American Rescue Plan
(ARP) for home and community-based services (HCBS), providers of Personal Assistance Services (PAS) are
compelled to share with you the overwhelming funding and staffing needs that threaten both the present
and future of this much-needed care, and the Pennsylvania HCBS system as a whole.

As providers of services to many of the 100,000+ Pennsylvanians eligible for HCBS through the Community
HealthChoices waiver, we cannot overstate the grave staffing and care crisis we currently face. Although we
have struggled with staffing for many years due to chronic underfunding of this program, COVID-19 and its
impacts have pushed the system to the brink of collapse. We are gravely concerned that if we do not receive
funding and supports now, many of us will not be here six months from now, placing seniors and others
across Pennsylvania at risk. Please help us to prevent that from happening.

Over the last eighteen months, home care providers have faced many of the same challenges and setbacks
that institutional settings have faced. Though they were not in the headlines, home care providers quietly
continued to provide care to hundreds of thousands of Pennsylvanians in need. While nursing homes
received much-needed COVID-related funding of more than a billion dollars, Pennsylvania’s Medicaid home
care providers received only a one-time payment of $112 million, more than a year ago, and nothing since.
They were not prioritized for PPE, COVID-19 testing, or later vaccines, while their costs for PPE, overtime, IT,
and more, continue to skyrocket. As you know, this year’s budget included more than $280 million for nursing
homes and institutional care, with no additional funding for PAS providers or caregivers.

In recent years, demand for home and community-based long-term care services has increased by 20%, while
the demand for institutional care dropped by the same amount. It is widely understood that home is not only
where people prefer to receive care, it is also more cost effective, with better outcomes. Yet PAS Medicaid
rates inexplicably remain far lower than comparable program rates, making it impossible for providers to
compete for caregivers.

We thank you for your support of home-based care, and now is the time for action. We implore you to take
whatever steps are necessary to ensure that the federal funding is released as soon as possible and that the
funds get where they need to be, now.

Sincerely,
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Teri L. Henning, CEO
Pennsylvania Homecare Association
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https://www.youtube.com/watch?v=pBI-9fKWrGs
https://www.youtube.com/watch?v=pBI-9fKWrGs
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Mary Claire Pellegrini, RN
AMERICARE Home Solutions
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Scott Semmel
Aveanna Healthcare
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Ari Friedberg

Brighter Day Homecare Services
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Mia Haney, MBA
CareGivers America
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Sherri Hewitt-Laird
Caring Mission Home Care
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Melissa Kelleher RN, BSN
Allied Services Home Health
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CJ Weaber
Angels on Call
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David Totaro, MBA
BAYADA Home Health Care
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La Shawn Mosley, RN, ADN
Caden Care Homecare, LLC

Lynn Gardini, CSA, SHRM, National
Certified Guardian

CareSmart Solutions, Inc.
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Eleanor Strayer
Central Penn Nursing Care, Inc.
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Mary Kay Bolam, RN
Christ the King at Home

James Fetzner
Comfort Care & Resources, Inc.
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Sarah El
Christian Stands for Christian Care
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Andy Kennedy

Compassionate Home Health Care, Inc.
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Omar Khanataev
AmeriBest Home Care, LLC
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Lola Mananova
Aurora Home Care, Inc.

Banbara Piston

Barbara Piskor, MPH, RN, NEA-BC
BKP Healthcare Resources, LLC
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Mahesh Neopaney, CSCM
Candid Home Care, Inc.

Edith Walters-Wilson
Caring Hearts Health Care Services, LLC
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John Sobuto
CHC-Compassionate In Home Personal
Care Services
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Colette Vickers, MBA
Clarion Forest VNA, Inc.

Vikram Kaul
Complete Homecare
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Stanley A. Rynkiewicz 11, RN, MSN,
WCC, DWC, CCS, NHA, OMS, AWCC
Deer Meadows Home Health and
Support Services, LLC
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Kirk Brechbiel
Ella Home Care

Kathleen Hoffman, RN, MSN
Family Home Medical

Roy Hughes, MBA, CSCM
Curantis Home Care
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Dr. Jennielynn McClimans
eKidzCare

Ronald Klinger, LPN
Family Care Home Health Agency, LLC
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Paulette Isaac, MBA
Family Wise, LLC
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Karen Everhart, LCSW
First Choice in Home Care

Andréw Henderson, MBA
GrayHawk Home Care
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Robert Cunningham
Home Instead Senior Care - Erie
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Eloise Jay-Jones
Granny's Helping Hands PA, Inc.
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Amy Oswald, CNA
Happy At Home - In Home Care Inc.
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Jason Hafer
HomeCentris Healthcare

Madhav Dhital
Ideal Homecare
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Seyi Adeoye, RN, BSN, MPH
Effraim Home Care Agency LLC
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Dave Laha
Faithful at Home Care, LLC

Jodi Lamer
Family Ties Home Care, Inc.
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Ukamaka Okolo, MBA
Genuine Heart Home Care Agency LLC

Disa DelLauro
Guthrie Home Care Services

Ron Krasnansky

Home Instead Senior Care - State
College
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Michael Ferraina
JEVS Care at Home
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Beverly Moore

Patricia Ojo, RN Anthony Miller
Jorpat Nursing Services, Inc. Just Like Family Home Health Care Legacy Connect Home Care, Inc.
Services
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Paul Mac Donald, MA Krista Krebs Ben Olukanni, MBA, MSM
MARSCare MedStaffers LLC MOG Home Health Care Services
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Irene Killiri, RN, LNC Tyler Moser, Esq. Jesse Pento
Morningstar Senior Solutions Open Systems Healthcare Pento Homecare Agency, Inc.

d/b/a Senior Solutions

i Marianne Murawski
Marina Dentremont, RN BSN Aida Lone

Philadelphia Home Care Agency|
CareFinders Total Care

Precision Home Healthcare, Inc. Preferred Home Health Care &
Nursing Services, Inc.

\rJJ//V Devin Kassi, PT, DPT Stuart Race, Esq.
Brion Batholomew Quality Life Services - Family Home Red Lion Home Care, Inc.
PRN Home Health Services Health
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Neil Bhandari David Goldenberg Ericka Koumare
Relevant Home Care, Inc. Reliant at Home Care Serene Home Care Agency, LLC

Amber Warren, MPH, CPH Francina Chereisky
Kimberly Pirilla-Scalise Team Select Home Care, formerly TruCare Home Care
Superior at Home Lincoln Healthcare
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Robin Tucker
Tucked With Care, LLC
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Susan Kahlau
Visiting Angels — NEPA
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Margie Walsh, RN, BSN
Lutheran SeniorlLife,
VNA Western Pennsylvania

Gloria Velez
Blessings4Ever Home Care

Touyon Tarley, BSBM, BFin

Honest Hands Homecare
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Laurie Karstetter, BSN, RN

UPMC Home Healthcare

Susan Heinle, RN
Visiting Angels — York

Shona Eakin
Voices for Independence

Arthur G. Hoopes

Arthur Hoopes
Harmony Home Healthcare

Uday J Gohel

Uday Gohel, RPH
UrbanCare Home Care
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Richard Cirko
VNA-Community Services, Inc.
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Sheila Joyner

Your Care at Home, LLC
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Steve Taylor
Family Choice Healthcare
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Mary VanSickles, LPN
NuChoice Health Partners
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