
Pennsylvania Homecare Association
600 N. 12th Street, Suite 200
Lemoyne, PA 17043

Name(s) _____________________________________________________

Professional Designation(s)__________________________________

Agency  ______________________________________________________

Address _____________________________________________________

City________________________________ State ____ Zip____________

Phone _______________________________________________________

Email  ________________________________________________________

_____ Check    

Check # ________________   Amount $ ________________

 _____ Visa     _____ MasterCard

3-Digit Security Code _______________________________________

Card #_______________________________________________________

Amount ______________________Exp. Date ____________________

Name on Card ______________________________________________

Signature ___________________________________________________

 Register online at www.pahomecare.org  
or return this form with a check payable to: 

PHA, 600 N. 12th Street, Suite 200,  
Lemoyne, PA 17043  

or fax to (717) 975-9456.

     COST:    PHA Member    Non-Member 
           $280                   $560 

 
Cancellation Policy: PHA will provide a credit in place of any 
cancelled workshop, event or product that has been paid for 
in advance. The credit may go toward any session, event or 
product to be used with in a one year period from the date of 
cancellation. The amount of the credit will be minus 25% of the 
cost of the original purchase price. No credit will be given for 
no-shows or cancellations within three weeks of the session.
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Hotel Info:  
Best Western Premier 

The Central Hotel & Conference Center 
800 E. Park Drive 

Harrisburg PA, 17111 
(717) 561-2800  

Rate: $109.95, Code: PA Homecare Assn.

Home Health, Hospice & Homecare,  
are you             ?



Barbara B. Citarella MS, RN, President of RBC Limited, has worked extensively 
with homecare and hospice agencies in the areas of corporate compliance, 
accreditation, infection control, disaster preparedness, strategic planning and 
leadership.

Internationally recognized for her expertise in disaster preparedness and infection 
control, Barbara has been appointed to several committees and panels of the 
Institute of Medicine of the National Academies. She was also the lead on the first 
national research project ever conducted on the homecare and hospice industry’s 
response to the H1N1 Pandemic. She was part of the Department of Homeland Security’s committee to rewrite 
the DHS/FEMA Disaster Preparedness Guidelines for people with special needs and was Chairperson of the 
National Ebola Taskforce. Barbara has served as a subject matter expert panel member on the pandemic flu for 
the CDC, AMA and AHRQ. 

About the instructor:
Barbara Citarella, MS, RN
President, RBC Limited Healthcare & Management Consultants

The Who, What, Where of the  
      Emergency Preparedness Requirements for 

Medicare & Medicaid Providers

Objectives
Conduct a risk assessment (hazard 
vulnerability assessment)

Describe home care and hospice’s role in 
local healthcare coalitions

List key components of a continuity of 
operations plan

Define surge capacity , patient 
classification, and patient transportation 
levels

Identify key areas of/her disaster plan 
that require revision or enhancement

Home Health, Hospice & Homecare agencies, are you                          ? 

NEW

June 21, 2017 l 10 a.m. - 3 p.m. 
Best Western Premier - The Central Hotel & Conference Center, Harrisburg

Last September, the Centers for Medicare and Medicaid 
issued the final rule establishing national emergency 
preparedness requirements for 17 provider types, 
including all homecare, hospice and PACE/LIFE programs 
participating in Medicare and Medicaid - making it a 
historical first-ever national emergency preparedness 
requirement. This regulation, which requires providers 
to plan adequately for natural and man-made disasters 
with a specific focus on patients and employees is 
comprehensive, has a significant cost and is time 
intensive. 

Join PHA for this interactive workshop to assist agencies 
in understanding the four major components of this 
regulation: planning, operationalizing policies and 
procedures, communication, and testing. 


